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CallTech
Technologies

Enterprise ICT, Cloud, Cyber Security,
Managed Services & Automation Solutions

@ Automation and backend systems delivery
A) supported by AlgoaTech.
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Reliable Delivery @ Managed Support Secure Infrastructure Business Automation
Consistent, on-time P8 Proactive support Protecting your data, Smarter processes.
results you can trust. — that keeps you moving. systems and users. Better outcomes.
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@ Learn more at ( calltech.co.za —)) Technology that connects. Solutions that deliver. Partnership that lasts.
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Two Strengths. One Delivery Model.
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CallTech Technologies AlgoaTech
E ICT Infrastructure Cﬂ} Al Automation & Chatbots
== Microsoft Environment Support | 6‘2'6 n8n, Zapier & Make.com Workflows
> AWS Cloud Services | Z)] CRM Systems & Lead Capture
| Cyber Security [ >3l </> Websites, Apps & API Integrations
- Jl €} Managed SLA Support ] VPS / Linux Infrastructure
Y Project Delivery 3 -é- B2B Automation
222 Client Relationships & Operational Coordination @ Backend Systems Delivery
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Michelle Henrico

Operations / ICT Delivery — CallTech Technologies
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s AN Michelle leads CallTech’s ICT service delivery, client
‘ relationships, operational coordination, managed
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TECHNOLOGIES (PTY)LTD,

SLA support, Microsoft environments and long-term
business communication. She ensures consistent,
high-quality technical service across all client

-_ | } engagements.
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Bryce Meyer

Founder — AlgoaTech / Automation & Backend Systems Partner /
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Bryce leads AlgoaTech’s technical delivery across automation, Al

chatbots, CRM workflows, websites, apps, integrations, VPS/Linux
infrastructure, lead capture, WhatsApp automation and backend

support systems — powering the automation layer behind /
CallTech’s service model.
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Enterprise ICT, Cloud, Cyber Security, Managed Services
& Automation Solutions ALGOATECH

AUTOMATION AND BACKEND SYSTEMS DELIVERY SUPPORTED BY ALGOATECH

SERVICES ‘
Core ICT Servi | ;
[o]  Microsoft 365 & Active Directory & Azure & Cloud
& Exchange 2. | SharePoint == Platforms
g~ . - g
Enterprise email, productivity Identity management, access Microsoft Azure deployment,
suite and collaboration control and enterprise document configuration and ongoing
platform management. collaboration. cloud management.
rn,=| SCCM/SCOM & Network -_+]  Server
— Hyper-V Architecture [—@ Administration
ey A 2 = _
System center management, Design, implementation and End-to-end server management,
monitoring and virtualization optimization of enterprise maintenance and technical
infrastructure. network infrastructure. documentation.

Infrastructure & Implementation
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Infrastructure maintenance, implementation planning ' g :
and project delivery.




m Cloud & Infrastructure
: @ /e AWS Cloud Planning & Deployment

* Microsoft Cloud Support

" CLOUD - SECURITY - SLA l

o Backup & Disaster Recovery

Cloud, Cyber
Security &
Managed
Support

Secure, scalable and resilient
solutions designed to keep
your business connected,
protected and performing. -

Security & Compliance

e Kaspersky Security Support

e Endpoint Protection & Identity Access

e Security Assessments

e POPIA / GDPR Governance Preparation

m Managed Services
fo:" D e Managed IT & SLA Support

e Proactive Monitoring &
. Incident Response
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l-’; Strengthen Security. Optimise Performance. /N, Expert Support.
¥ Reduce Risk. Ensure Continuity. 00D g ADriven Reliabiliy.




CallTech Automation Packages

Automation delivery supported by AlgoaTech.
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Follow-Up &
Dashboard

Practical, end-to-end business automation — from first website visitor

to closed deal and ongoing dashboard visibility.

Al Receptionist

247 automated call and
message handling.

Lead Capture & CRM

Automated lead routing and
CRM workflow setup.

Booking & Quotes

Automated booking, quote
and invoice generation.

Business Dashboards

Real-time operational and
sales visibility.
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Live Chat Bot

Instant website visitor
engagement and qualification.

WhatsApp Routing

Automated enquiry routing
via WhatsApp Business.

Email & Pipeline

Automated follow-up sequences
and sales pipeline tracking.

Managed Automation Support

Ongoing maintenance and
optimization of automation systems.
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4\ ECOSYSTEM & REFERENCES

Trusted T Technology
Ecosystem

CallTech Technologies operates across a vetted
technology ecosystem, delivering solutions built
on enterprise-grade platforms with proven track
records across South Africa’s public and private
sectors.
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‘ . Project references are historical capability
| indicators. Full scope and verification can be

I ~~ discussed during formal consultation.




GET IN TOUCH

Let’s Discuss Your ICT or
Automation Requirements

Michelle Henrico Bryce Meyer Administration
Operations / ICT Delivery — ' Founder — AlgoaTech / ' CallTech Technologies
CallTech Technologies Automation & Backend
' Systems Partner |
mhenrico@calltech.co.za bryce@calltech.co.za | admin@calltech.co.za
| |
+27 (0) 84 208 1278 L (R) +27 81406 4861 J () +27(0) 81888 1888
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CallTech Technologies — Automation and backend systems delivery

@ supported by AlgoaTech.

| @ https://calltech.co.za J | L@ https://algoatech.com
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